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








 
 
 








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Business Interruption Events April - December 2009
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Business Interruption Events - Cumulative
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Interruption Country Month Synopsis 

Flood USA Q4 2009 Flooding Forces Evacuations, School Closure and Hazardous Material Cleanup 

Flood Turkey Q4 2009 Flash floods hit Turkey, hundreds evacuated 

Power System Failure USA Q4 2009 Power outage caused hits city phones & computer system 

Public Network Failure UK Q4 2009 Mobile data network outage hits broadband services 

IT Systems Failure Australia Q4 2009 Trading systems glitch hits Sydney Stock Exchange 

Flood USA Q4 2009 Water main break forces evacuations & damages businesses 

Civil Disturbance Gabon Q4 2009 French oil interests hit by civil unrest 

Temporary Evacuation UK Q4 2009 Business park evacuated following gas leak 

IT Systems Failure USA Q4 2009 Software error crashes ATM network 

HazMat Incident USA Q4 2009 Fuel tanker spill forces evacuation of school and businesses 

Power System Failure New 
Zealand 

Q4 2009 Power failure brings down airline IT systems 

Fire USA Q4 2009 Fire closes oil refinery 

Fire USA Q4 2009 Explosion damages factory 

IT Systems Failure Canada Q4 2009 IT systems failure grounds flights 

Buildings/Infrastructure 
Damage 

Philippine
s 

Q4 2009 Tropical storm causes widespread damage 

IT Systems Failure UK Q4 2009 Air traffic control system failure grounds flights 

IT Systems Failure USA Q4 2009 Bank's IT systems crash, causing major backlogs 

Power System Failure Indonesia Q4 2009 Substation failure causes widespread, extended blackouts 

Temporary Evacuation USA Q4 2009 Gas Leak Prompts Shopping Center Evacuation 

Flood Turkey Q4 2009 Heavy rains causes flooding and premises damage 

Malicious Software USA Q4 2009 Computer virus cripples school computers 

Power System Failure India Q4 2009 Power cable break blacks out city 

Temporary Evacuation USA Q4 2009 Shopping center evacuated following gas leak 

IT Systems Failure USA Q4 2009 Hardware failure causes 7 day email outage 

Fire USA Q4 2009 Fire at oil refinery forces evacuations 

Fire USA Q4 2009 Fire forces closure of manufacturing business 

Power System Failure Indonesia Q4 2009 Extended power outages hit businesses in Jakarta 

IT Systems Failure UK Q4 2009 Faulty air conditioning system knocks out council computers 
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Terrorist Attack Pakistan Q4 2009 Terrorists bomb Pakistani university 

IT Systems Failure USA Q4 2009 IT systems failure hits bank debit card system 

IT Systems Failure USA Q4 2009 System Failure Halts Trading at Philadelphia Stock Exchange 

IT Systems Failure USA Q4 2009 Mobile phone operator loses customer PDA data  

Temporary Evacuation USA Q4 2009 Gas line rupture forces evacuation of several buildings 

Fire USA Q4 2009 An underground cable failure causes underground fires and explosions 

Flood Philippine
s 

Q4 2009 Philippine cities hit by tropical storms 

Flood UK Q4 2009 North east Scotland hit by floods following storms 

Fire Australia Q4 2009 Leaking oil rig catches fire 

Fire Puerto 
Rico 

Q4 2009 Puerto Rico Refinery Fire Burns for Two Days 

Industrial Action UK Q4 2009 UK businesses hit by postal strikes 

Public Network Failure USA Q4 2009 Fibre optic line damage knocks out voice and data services 

HazMat Incident USA Q4 2009 Chemical leak forces plant shutdown and evacuation of nearby homes 

IT Systems Failure UK Q4 2009 Computer glitch halts benefit payments 

Malicious Software Switzerla
nd 

Q4 2009 Computer virus hits government department systems 

Fire USA Q4 2009 Mall fire hits small businesses 

Temporary Evacuation USA Q4 2009 Broken gas pipe causes building evacuations & street closures 

Fire India Q4 2009 Fire severely damages oil depot 

IT Systems Failure USA Q4 2009 Software fault hits metropolitan wireless network 

Flood Mexico Q4 2009 Rains flood 200,000 Mexican homes 7 Businesses 

Flood Philippine
s 

Q4 2009 Thousands forced to evacuate following major floods 

Power System Failure Australia Q4 2009 Storms black out 18,500 customers 

Power System Failure India Q4 2009 Transmission snag trips power supply in Delhi 

Power System Failure USA Q4 2009 Public transport communication systems hit by power failure 

Flood Malaysia Q4 2009 Monsoon floods damage houses, businesses and infrastructure 

Flood E. 
Seaboard 

Q4 2009 Hurricane Ida pounds US Atlantic coast 

Other USA Q4 2009 Oil & gas facilities evacuated  

Power System Failure Brazil Q4 2009 Country-wide power failure paralyses brazil 
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IT Systems Failure UK Q4 2009 London Stock Exchange trading system hit by It systems failure 

Flood El 
Salvador 

Q4 2009 Hurricane causes widespread floods & mudslides 

IT Systems Failure USA Q4 2009 City It systems hot by faulty hardware 

IT Systems Failure Australia Q4 2009 Airline chaos follows IT systems failure 

Power System Failure UK Q4 2009 Power failure brings down banks ATM network 

IT Systems Failure Switzerla
nd 

Q4 2009 Swiss Exchange shut down by technical glitch 

Malicious Software USA Q4 2009 Computer virus hits university systems 

Flood UK Q4 2009 Floods cause widespread damage and force evacuation of homes and businesses 

IT Systems Failure USA Q4 2009 IT Systems failure hits airlines nationwide 

Power System Failure UK Q4 2009 High winds knock out power to thousands of homes and businesses 

HazMat Incident USA Q4 2009 Plant shuts down following chemical spill 

Other UK Q4 2009 Tourist office contact 

IT Systems Failure USA Q4 2009 FAA systems failure hits airlines across USA 

Utility Supply Failure USA Q4 2009 Equipment failure at treatment plant hits water supply 

IT Systems Failure UK Q4 2009 IT failure hits stock exchange trading 

Fire Ukraine Q4 2009 Fire hits classic car museum 

IT Systems Failure France Q4 2009 Navigation systems failure forces airliner to turn-back mid-flight 

IT Systems Failure South 
Africa 

Q4 2009 IT Systems failure delays opening of Stock Exchange 

Public Network Failure UK Q4 2009 Cable damage disrupts phone system 

Malicious Software India Q4 2009 University admissions tests disrupted by virus 

Flood France Q4 2009 Homes & businesses evacuated following floods 

Fire UK Q4 2009 Industrial unit fire forces residential evacuations 

Fire UK Q4 2009 Warehouse fire hits machinery business 

Fire USA Q4 2009 Propane blaze destroys plant & forces widespread evacuations 

IT Systems Failure Australia Q4 2009 Computer glitch brings Brisbane trains to a standstill 

Power System Failure USA Q4 2009 Cloud Data Center Loses Power 

Explosion UK Q4 2009 Schools closed after gas blasts  

Power System Failure UK Q4 2009 City power cuts hit thousands of homes and businesses 

Public Network Failure New 
Zealand 

Q4 2009 Mobile telephone network fails 
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Power System Failure USA Q4 2009 Rainstorm hits power supplies and forces evacuation of homes & businesses 

Public Network Failure USA Q4 2009 3G service hit by network malfunction 

Malicious Software USA Q4 2009 Cloud computing platform hit by botnet 

Malicious Software USA Q4 2009 ISP hit by DDOS attack 

HazMat Incident USA Q4 2009 Thousands evacuated as power failure triggers toxic gas leak 

IT Systems Failure Australia Q4 2009 Computer failure causes airport chaos  

Public Transport 
Disruption 

UK Q4 2009 Snow hits transport systems 

Fire USA Q4 2009 Chlorine fire forces widespread evacuations 

Fire USA Q4 2009 Fire and explosions destroys industrial building 

Earthquake Italy Q4 2009 Earthquake hits central Italy 

Other UK Q4 2009 Channel tunnel rail-link suspended following multiple train failures 

Malicious Software USA Q4 2009 Virus attack cripples hospital IT systems 

Fire USA Q4 2009 Building fire destroys 3 businesses 

Fire USA Q4 2009 Fire Guts Stores 

IT Systems Failure USA Q4 2009 Blackberry service hit by outage 

Flood Argentina Q4 2009 Floods destroy residences & business premises 

IT Systems Failure USA Q4 2009 Software error brings down power company's IT systems 

Flood UK Q4 2009 Flood closes hotel 

Flood UK Q4 2009 Floods destroy port 

Flood USA Q4 2009 Water main break floods shopping mall 

Civil Disturbance India Q4 2009 Civil unrest disrupts commercial activity in major city 

Hacking USA Q4 2009 Major retailers websites hit by denial of service attack 

Power System Failure UK Q4 2009 Power cuts affect high street businesses 

HazMat Incident USA Q4 2009 Nitric acid leak closes leisure centre 

Power System Failure India Q4 2009 Fog and cold weather causes power failures and disrupts transport systems 

IT Systems Failure Australia Q4 2009 Software bug hits bank's EFTPOS systems 

Power System Failure Canary 
Islands 

Q4 2009 Power cut grounds air traffic 




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